
AVG STATIONED AT ARRIVA TRAINS WALES
Arriva Trains Wales is one of around 30 major rail companies 
within the UK. Supported by 1,860 employees, the company 
covers a route of over 2,600 miles, handling 60,000 passenger 
journeys a day from 235 stations. Arriva Trains Wales is 
committed to providing a safe, secure and high-quality service 
to all of its passengers. This seamless customer experience is in 
part made possible by Arriva’s technology infrastructure.

Every station has some form of network link; from the relatively 
simple provision of customer information boards and CCTV 
security, to more complex ticketing requirements. Every point 
on the network is linked to the company’s HQ in Cardiff using 
ADSL technology. The company uses 400 networked PCs spread 
throughout Wales.

TIMELY ARRIVAL
“Our original antivirus product was proving cumbersome from 
a management perspective. Centralised updates were time 
consuming to implement and not very robust,” says Richard 
Smee, IT Applications Manager. “Our administrators could not 
easily identify which updates had been successful.”

As our previous antivirus supplier’s licence was due for renewal, 
Arriva Trains Wales began looking for an alternative antivirus 
package that would provide more effective central control of the 
network’s virus protection. “Our IT Network Manager was running 
AVG Anti-Virus software at home and was a big fan of the service 
it provided,” continues Richard Smee. “We decided to test the 
network version of AVG and were delighted by the results. Soon 
after commencing the trial we received a virus that was not 
picked up by our previous antivirus product but was immediately 
contained by AVG. The decision was effectively made for us.” 

“To date, AVG has contained all network virus outbreaks. 
Alongside its faultless antivirus record, the excellent 
remote administration functionality has been very 
productive for us.”

Richard Smee – IT Applications Manager

Initially, Arriva Trains Wales acquired a 250-seat AVG licence, 
which was soon upgraded to 350 seats. The company recently 
expanded its AVG usage further to a full 400 seats.

CENTRALISED ADMINISTRATION EASES MANAGEMENT 
BURDEN
Richard Smee adds: “We do not have enough bandwidth to 
push out all updates from one central site. We use a central 
remote administration server plus a couple of other servers 
downstream. AVG updates automatically over the Internet at 
the central location and schedules updates to the downstream 
servers. Another useful aspect of AVG is that updates and 
scans can be set up differently according to the characteristics 
of disparate user groups and report back on the network-wide 
antivirus status.”

With ever-increasing uses for network applications, Arriva Trains 
Wales is confident that with the use of AVG’s world-class virus 
protection and remote administration functionality, the health of 
their network will remain firmly in their control.

KEY BENEFITS OF AVG:

CENTRALISED MANAGEMENT:
Edition can be used to manage 1,000s of users through its 
AVGADMIN management console and AVG DataCenter data 
repository.

EASE OF USE:
AVG Network Edition is easy to deploy. Updates are downloaded 
automatically throughout the day to a centralised location and 
the workstations constantly check for these updates.

COMPETITIVE PRICING:
AVG UK is committed to providing competitively-priced antivirus 
protection and has a growing reputation among users for 
delivering excellent value for money.

ACCESSIBLE TECHNICAL SUPPORT:
Friendly, professional technical support is available via email 
24 hours a day, seven days a week. Telephone support is also 
available Monday to Friday, 8.30 am–5 pm.

Grisoft, s.r.o.
Lidická 31
602 00 Brno
Czech Republic
fax: +420 541 211 432

Grisoft, Inc. 
33 Bleeker Street
Millburn, NJ 07041
USA
fax: +1 (973) 218 1817

Sales Department 
e-mail: sales@grisoft.com

Become a reseller
e-mail: reseller@grisoft.com

www.grisoft.com

Provided by AVG UK

te
s_

us
_a

rv
_2

0
0

6
0

3
27



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (None)
  /CalCMYKProfile (None)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /sRGB
  /DoThumbnails false
  /EmbedAllFonts false
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize false
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
    /KozGoPro-Heavy
    /KozGoPro-Medium
    /KozGoStd-Bold
    /KozGoStd-ExtraLight
    /KozGoStd-Heavy
    /KozGoStd-Light
    /KozGoStd-Medium
    /KozGoStd-Regular
    /KozMinPro-Bold
    /KozMinPro-Heavy
    /KozMinPro-Light
    /KozMinPro-Medium
    /KozMinStd-Bold
    /KozMinStd-ExtraLight
    /KozMinStd-Heavy
    /KozMinStd-Light
    /KozMinStd-Medium
    /KozMinStd-Regular
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 130
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 120
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /FRA <>
    /ENU (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308000200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e30593002537052376642306e753b8cea3092670059279650306b4fdd306430533068304c3067304d307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>






    /HEB (Use these settings to create PDF documents with higher image resolution for improved printing quality. The PDF documents can be opened with Acrobat and Reader 5.0 and later.)
    /CZE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


